Batteries MUST be contained
inside the machines when
transported.

Swollen or non-functioning
batteries are not allowed to
be part of the shipment.

1. You will receive sealed box foryour 2. In the box you will find the label with ~ 3- The clarr:nshell is attached to the Please remove before
phone. Open the box by cuttingthe  the return shipping address and the box. Open it, and place your phone shipping.

shipping label . cable inside.

packing instructions.

4. Then, place the phone in the 5. Close the clamshell with the phone
clamshell and secure it by folding it. by folding it on the top of the cable.

BOOKING PROCEDURE

6. Close the box, and secure it with the return shipping
label. Stick the label on the top of the other one. The

return address is: Solvang 6, 3450 Allergd, Denmark.
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Inthe upper right corner,
choose your Country and
Language

Click on Shippingand
choose Schedule a Pickup.
You canalso call UPS

Always fillin your return
tracking code

Fillinyour address
for collection

Fillind the "Service and
Packaging information"

Choose "Collection date
and time"

If UPS adds a shipping fee
please add account no.
35148Y

Put the return label on the
box and place it on the
chosen pick-up location

NON-EU CUSTOMERS ONLY

¢ When shipping your equipment back to Tier1 Asset, please attach one of the invoices that came inside the box to
your parcel, and hand the other copy of the invoice to the UPS courier who collects the parcel.

If indoubt please contactus N logistics@tlagroup.com @ Phone: +457025 0760 QT A




